
Ricoh USA, Inc., 70 Valley Stream Parkway, Malvern, PA 19355, 1-800-63-RICOH 
©2018. Ricoh USA, Inc. All rights reserved. Ricoh® and the Ricoh logo are registered trademarks of Ricoh Company, Ltd. All other trademarks are the property of their respective owners. The content of this document, 
and the appearance, features and specifications of Ricoh products and services are subject to change from time to time without notice. Products are shown with optional features. While care has been taken to ensure the 
accuracy of this information, Ricoh makes no representation or warranties about the accuracy, completeness or adequacy of the information contained herein, and shall not be liable for any errors or omissions in these 
materials. Actual results will vary depending upon use of the products and services, and the conditions and factors affecting performance. The only warranties for Ricoh products and services are as set forth in the express 
warranty statements accompanying them.

healthcare

CURRENT INDUSTRY CHALLENGES

•	 Coding and billing accuracy: Mistakes can result in denied or delayed claims, 
loss of revenue.

•	 Regulatory compliance:  Health Insurance Portability and Accountability Act, 
Affordable Care Act, Medicare Access and CHIP Reauthorization Act and more 
regulate the industry.

•	 Movement toward accountable care: Providers share risk with insurers and take 
on financial responsibility to improve the health of their patient population.

•	 Malpractice insurance premiums make it difficult for small independent 
practices to operate.

•	 The population is getting “older and sicker” and the healthcare system is 
struggling to keep up

•	 Demand for clinical staff is outgrowing supply.

•	 Physicians spend too much time on administrative work.

INDUSTRY OPPORTUNITIES

•	 Better train staff on proper use of technology

— Embrace digital technology to understand and engage patient populations
     toward better health outcomes – including mobile apps, IoT, telemedicine and
     analytics, electronic forms and signature; electronic consent; advanced 
     scanning/capture & printing.

— Reduce paper-based communications with patients, payers, and other care 
     providers. Provide patient educational content in electronic form instead of or
     in addition to paper.

KEY ATTRIBUTES

•	 Arguably the most heavily 
regulated industry; strict 
rules around care delivery 
and protecting patient data.

•	 Likely to have made several 
generations of investments 
in servers and storage to 
comply with HIPAA.

•	 Some hospitals/clinics are 
non-profits.

•	 Small providers are being 
acquired by large health 
systems.

Despite completing the 
conversion to electronic 
health records (EHRs) – many 
workflows and interactions 
remain paper-based

SOLUTIONS

•	 Document and data security

•	 Patient communications

•	 Forms management

•	 Orders and prescription management
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